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Role of a Senior Tutor

* The Senior Tutor is responsible for coordinating personal tutoring and related
student support and development activities in the school
— Line manager of personal tutors
— Training personal tutors

— Attend meetings of different committees (school / faculty)
e EC Panel

— Assisting personal tutors with advice (e.g. about rules; in difficult cases)
— Keeping up-to-date with ever changing regulations

* Your main contact for support is your personal tutor
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Contact

* Senior Tutor Team
— Peer-Olaf Siebers
— Liz Felton

* If you want to contact us, please use ps-cs-senior-tutor@nottingham.ac.uk
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Personal Tutor

* Role of your personal tutor
— First point of contact and source of advice for anything related to your studies
— Oversees your academic progress (and writes references)

* You should meet your personal tutor

— At the start of every semester (at least)
— Any time in between, if needed (send email first)

e Contact us if you have not been assigned a personal tutor
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Moodle CompSci Community Page

https://moodle.nottingham.ac.uk/course/view.php?id=118881
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“Welcome Week Schedules

=Get Help - Wellbeing, Mental Health, and ECs
=Get Help - Health & Safety

“Get Help - Services for Students & Administrative Tasks
=Get Help - School Staff with Key Roles

=Get Help - Reps, Mentors & Societies

=Get Help - Careers Advice and Events

=Get Help - Local IT Support

=Degrees - MSc Programmes (PGT)

=Degrees - Study Abroad (International Year)

=Degrees - Industrial Placements
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“Modules - Module Choices Information
=Modules - Experience Modules

=Modules - BSc and MSci Project Modules
=Modules - Student Feedback on Modules
=info - UG, PGT, PGR Handbooks

“Info - Policy on Academic Misconduct

“Info - Transfers, Interruptions & Withdrawals
=Info - Project Ethics

“Info - BCS and Accreditation

=Info - Teaching Quality Assurance
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Selection of Services We Offer

e Student Services

Support and Wellbeing
ECs
Disability Support

Exam Adjustments and Religious Observance
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Student Services

https://www.nottingham.ac.uk/studentservices/

* Mission Statement

— While you are studying with us at Nottingham, we want you to feel supported and connected
to our specialist services to enable you to have the best possible university experience
whatever stage of your academic journey you're at.

Live chat Online enquiry Visit in person Call us

Menday - Friday, 10am - 4pm, The student enquiry centre is Meonday - Friday, 9am - 5pm Monday - Friday, 10am - 4pm

click on the pop-up in the corner available 24/7.

of this page. Student service centres are Call us on 0115 74 86500 and the
Submit an online enquiry or view available on every campus, stop phone menu will direct you to

Quick questions can be answered our FAQs at any time to suit you. by and say hello. the team you need based on

on live chat, which is run by your faculty and query.

friendly humans.

Accommodation

Campus map and directions

Halls of residence
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https://www.nottingham.ac.uk/studentservices/

Student Services

https://www.nottingham.ac.uk/studentservices/services/a-z.aspx
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University of Nottingham > Student Services > A-Z of services

A to Z of Student Services

f Appeals, Complaints and Conduct v Assessment and Examinations v Disability Support Services v Extenuating Circumstances v More v
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https://www.nottingham.ac.uk/studentservices/services/a-z.aspx

Student Enquiries

https://student-enquiries.nottingham.ac.uk/fags/

Emﬁm&ﬁ:’am FAQs | Enquireandsubmit | Q | Signin
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Home > Find answers to our most frequently asked questions

Find answers to our most frequently asked questions

You can find all our FAQs about your time at university below, or you can use the search bar to search to easily search our FAQs.

All~ Type your question here

Accommodation
Assessments, coursework, and exams
Disability support
Documents

Extenuating circumstances
Fees and charges

Financial support

Graduation

Libraries

Module enrolment
Placements and study abroad
Postgraduate research (PGR)

Registration

r Univer‘sitg of
9 Nottingham UoN

UK | CHINA | MALAYSIA



https://student-enquiries.nottingham.ac.uk/faqs/

Support and Wellbeing

https://www.nottingham.ac.uk/currentstudents/wellbeing/
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Extenuating Circumstances

https://www.nottingham.ac.uk/StudentServices/Servicedetails/Extenuating-Circumstances/

» Extenuating Circumstances (ECs) are events that affect your performance in
assessments which are unforeseen and out of your control. Our EC procedure is
intended to support students with these exceptional, short-term circumstances
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Extenuating circumstances

Apply for an extenuating >
circumstances claim

EC Policy Flowchart: https://www.nottingham.ac.uk/studentservices/documents/extenuating-circumstances/new-ec-policy-flowchart-1.pdf
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https://www.nottingham.ac.uk/StudentServices/Servicedetails/Extenuating-Circumstances/
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Extenuating Circumstances Procedure

https://www.nottingham.ac.uk/studentservices/servicedetails/extenuating-circumstances/extenuating-circumstances-procedure.aspx

* Timeline for submitting an Extenuating Circumstance form
— Coursework: Claims must be submitted before the coursework deadline

— Timetabled examinations / assessments: Claims must be submitted prior to, or within five
working days of, the examination / assessment

* Evidence should usually be provided at the time of making the extenuating
circumstances claim but may be submitted up to 10 working days from the
deadline/examination

r Univer_sitg of
9 Nottingham UoN
UK | CHINA | MALAYSIA

12


https://www.nottingham.ac.uk/studentservices/servicedetails/extenuating-circumstances/extenuating-circumstances-procedure.aspx

Extenuating Circumstances Rules (Updates)

https://www.nottingham.ac.uk/StudentServices/Servicedetails/Extenuating-Circumstances/

What you need to know

Important update - regulations on Extenuating Circumstances have changed for 2023 /24. Make sure you read these
before you consider applying:

Key changes:

First sits (a reassessment opportunity that you take as if it's for the first time):

= |f a first sit is granted as an EC outcome, your initial submission will not be marked or marks voided even if you completed the first assessment.
= If first sits are not completed, a mark of zero will be recorded.

= If you are seeking a first sit for coursework, it is likely a long extension will be offered rather than a first sit.

For more details, see What is a First Sit?

Coursework extensions:

= Up to five working days could be claimed with no supporting evidence (some exclusions do apply so check on Moodle first).

= Check the flowchart for more info EC student information page.

= You will need to provide an acceptable reason in order to be eligible for a no evidence extension.

If the circumstance is not acceptable, your claim may be rejected. See ‘What are acceptable circumstances for an EC claim’ for more details.
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https://www.nottingham.ac.uk/StudentServices/Servicedetails/Extenuating-Circumstances/

Disability Support Services

https://www.nottingham.ac.uk/studentservices/servicedetails/disability-support-services/

» Offers support for students with a disability, mental health difficulty, long-term
medical condition, autistic spectrum condition, or a specific learning difference
such as dyslexia, dyspraxia, dyscalculia or ADHD. Our Disability Support procedure
is intended to support students with long-term conditions.

Disability Support Services

We are here to help you if you have a disability, mental health difficulty, long-term medical condition, autistic spectrum
condition, or a specific learning difference such as dyslexia, dyspraxia, dyscalculia or ADHD. Our student-led support enables
students with Support Plans to flourish as independent learners.
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https://www.nottingham.ac.uk/studentservices/servicedetails/disability-support-services/

Disability Support Services

e Support Plan
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University of Nottingham > Student Services > A-Z of services > Students with Support Plans - access to coursework extensions

Students with Support

Plans - access to
coursework extensions

A Appeals, Complaints and Conduct v and inati v Disability Support Services v Extenuating Circumstances v More v °

Chat now with one of our lovely humans
who are ready to help you

o,
. < - o o Guidance notes >
If you have a Support Plan, we recognise that you may need an extension to coursework deadlines and this is detailed in
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Exam Adjustments and Religious Observance

https://www.nottingham.ac.uk/StudentServices/Servicedetails/Assessment-and-Examinations/Exam-Adjustments.aspx
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University of Nottingham > Student Services > Service Details > Assessment and Examinations > Exam adjustments

Exam adjustments and

religious observance

S Resit exams Assessments and exams Exam timetable and key dates In-person exams More v

Explore this webpage for information relating to adjustments for exam arrangements and religious observance in exams.
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https://www.nottingham.ac.uk/StudentServices/Servicedetails/Assessment-and-Examinations/Exam-Adjustments.aspx

Numbers to Remember on Campus

BEBE8

0115 951 88838

13013

13401

0115 846 2388

16666

0115 951 6666
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Important Numbers

Emergencies

Emergencies (mobile/external)
Security (non-emergency)
Health and Safety Department

h&s@nottingham.ac.uk

Cripps Health Centre

Estate Office Help Desk

Estate Office Help Desk (mobile/external)

UoN

A&E OR 999

NHS 111

PHARMACIST

SELF CARE

CHOKING.
CHEST PAINS.
BREATHING
PROBLEMS.

UNWELL?
UNSURE?
NEED HELP?

FEELING ILL.
BACK PAINS.
EAR ACHES.

HEADACHES.

TUMMY TROUBLES.

COUGHS.

COLDS.
SORE THROATS.
HANGOVERS.

Visit A&E or call 999 if someone
is seriously ill or injured and their
life is at risk.

Call NHS 111 if you urgently need
medical advice or you're not sure
which NHS service you need.

Make an appointment with your GP
if you are feeling unwell and it is not
an emergency.

Ask your local pharmacist for
advice on common minor illnesses.

Take care of minor ailments at
home with a first aid kit and a
well-stocked medicine cabinet.
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