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Opening text: This survey is part of a research project exploring in what ways academic human-
computer interaction (HCI) research can be made relevant to UX / IxD professionals. The goal of the
research is to develop bridges between HCI research and UX / IxD practice.

Q1: Describe your professional situation:
* Independent / self-employed
*  Employed by larger UX and / or IxD-focussed agency
*  Member of a UX / IxD team embedded within larger organisation
*  Other, please describe:

Q2: What is your background in terms of training, academic qualifications, etc. that relate to your
professional situation?

Q3: What are your main activities and responsibilities in your job role? (Check all that apply.)
¢ Design
* Research
¢ Evaluation
*  Other, please describe:
¢ [ disagree with this division of activities:

Q4: Below is a (unstructured, limited) list of a range of design / research / evaluation methods,
approaches, techniques, etc. Please indicate which you use as part of your work? (Check all that apply.)

¢ User centred design process

¢ Lab based usability testing

*  Field trials

*  Heuristic evaluation

* Participatory design

*  Expert inspection

* Interviewing (structured or unstructured)

¢ Think aloud

* Eye tracking

*  Ethnography

*  Focus groups

*  Card sorting

¢  Contextual inquiry

*  Cognitive walkthrough

*  Prototyping e.g., wireframing, paper prototypes / mock ups

*  Scenarios and / or personas

¢ Cultural probes or technological probes

¢ Use cases

¢ Other(s):

* T approach my work in a different way not described by the options above:

QS5: In general how did you learn and / or gain experience of these methods, approaches and
techniques? (Check all that apply.)

*  On-the-job

*  Mentored

*  Web / internet resources

*  Academic courses

¢ Textbooks

*  Other, please describe:

Q6: What professional communities do you consider yourself a member of?

Q7: How much contact do you have with academic research in human-computer interaction (HCI)?
(Check all that apply.)
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* I have never heard of HCI
* I have heard of HCI but don’t know much about it
* T don't think HCI research has any relationship to my work
* My background is HCI (e.g., by qualification) but I have little or no contact with HCI now
* I have attended HCI related conferences, workshops, etc.
* I have read HCI academic papers
* I have contributed to / participated in the HCI research community (e.g., publications, etc.)



